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Introducing PlumX 
PlumX is an impact dashboard that provides information 
on how research output is being utilized, interacted 
with, and talked about around the world.

Research Output
Research articles are important, but they are not the only 
output a researcher creates about their projects. They 
may present results at a conference. They may share the 
data. They may write a blog post. All of these outputs 
help tell the story of your grant-funded research.

Data Sources
As people interact with these outputs we can gather 
metrics about the interactions. PlumX gathers these 
interactions from dozens of places. 

For example:

•	 Twitter	can	tell	us	who	is	promoting	the	work

•	 Institutional	Repositories	can	tell	us	who	is	
downloading open access versions of the research

•	 Wikipedia	can	tell	us	who	is	mentioning	the	research

Tell the Story.

What happened 
with my grants? 

My research? 
My journals?

What are 
they saying 

about it?

Who is reading, 
viewing or 
using the 
research?

These are the types of questions that people who 
fund, perform, publish or otherwise care about 
research are asking.

Now, these questions are getting easier to answer.

Advancements in technology give us new ways to uncover and 
tell the stories of research. 

Technologies that encourage communication, sharing and 
other interaction with research output—leave “footprints” to 
show the way back to who is interested in the research and why.

Technologies that make processing big data possible—make 
it possible to categorize and analyze all of the metric data from 
the many interactions.

Plum Analytics | www.plumanalytics.com Tell the Story.



Contact Us
•	 See	PlumX	at http://plu.mx

•	 Questions?	Write team@plumanalytics.com

•	 Follow	us	at http://blog.plumanalytics.com 
 or @PlumAnalytics

•	 Want	a	trial?	Write plumx@ebsco.com

Plum Analytics | www.plumanalytics.com An EBSCO company | www.ebsco.com

Categorize 

PlumX recognizes that not all metrics are created equal. An article that is downloaded is different than a 
tweet about the same article. PlumX categorizes the metrics so you can make sense out of the data.

“PlumX gives us a window 
on the full range of impact 
that our research has. No 
other system tracks as many 
different metrics as PlumX.”

Analyze
You can aggregate metrics 
at any level to help you 
understand what is 
happening with your 
grant-funded research. 
For example you can see 
output and metrics by:

•	 Researcher
•	 Grant	
•	 Department
•	 Journal
•	 Subject	area

USAGE
(views, downloads)

CAPTURES
(bookmarks, favorites, readers)

MENTIONS
(Wikipedia,	comments,	blogs)

SOCIAL MEDIA
(Facebook likes, shares, tweets)

CITATIONS
(Scopus,	patents)

In	this	example,	it	is	apparent	that	citations	(red	bars)	are	a	lagging	indicator;	there	
are substantially fewer citations in the recent years, especially 2013 & 2014. The other 
categories of metrics help you see what has been going on recently. 

Social	Media
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“Plum Analytics will 
provide a platform 
where our community 
can come in and review 
the output generated 
by our funded projects.”

Timothy Deliyannides
Director,	Scholarly	 

Communication and Publishing
University Library System
University of Pittsburgh

Ed Clayton
Senior	Director	for	Strategic	Funding 
and	Grants	Administration

Autism Speaks

PlumX is flexible in allowing you to define the aggregation levels that make sense to you.

PlumX provides analytics to easily understand your research.


